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Families First: Change Ideas



Discussion Questions

o What family dynamics have you had to navigate when working with 
families with a non-English language of  preference (NELP)? 

o What educational resources do you use? Or what would be useful?   

o What does family-centered care look like for families with a NELP?  
o What about when their interpreter preferences are different from 
hospital policy? 
o How can we honor and celebrate cultural diversity with family-
centered care?  



Upcoming Discussion Groups
ü  Creating Buy In with Staff  (altering behaviors and systemic changes)
o April 18th with Henry Lee

ü  Families First (navigating family dynamics/ preferences, educational 
resources, languages of  lesser diffusion)
o May 24th with Patty Mier & Jennifer Godfrey

o Language Logistics (determining language preference, measuring 
effective interpretation, phone v. video, medical literacy)
o June 23rd with Veronica Escobar 



Questions? 
Email info@cpqcc.org


