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HRIF Reporting System

The web-based HRIF Reporting System was developed for 
CCS HRIF Program medically eligible infants, 

regardless of  insurance status or CPQCC NICU medical eligibility.
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Overview



Reporting System 
Access
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How to Get Access?

Submit a help ticket at 
www.cpqcchelp.org

with the required 
information listed.

http://www.cpqcchelp.org/
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Login Page

www.ccshrif.org



c a l i f o r n i a  p e r i n a t a l  q u a l i t y c a re  c o l l a b o r a t i v e

(Mobile and/or Landline Phone)

Secure Access
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User Account Interface

1. Referral Forms Pending Acceptance
2. Rejected Referral Forms
3. Patient’s Referred to Another HRIF Program Pending Acceptance
4. Patient Records with Open Forms
5. Transferred Patient Record within the Last 6 Months

1. HRIF Summary
2. CCS Annual 
3. NICU Summary (NICU User ONLY)
4. Cardiac Summary
5. Program Profile
6. Service Referrals
7. Data Download

1. HRIF Record Tracker
2. Case Transfer Tracker
3. Manage NICU Reference ID
4. Error and Warning Report
5. Closeout Checklist

1. Case History
• Displays (RR, SV, AV and CNSD) forms attached to an individual record
• Patient Reports: “Patient Data Quality Self  Audit Instrument”
• Transfer History

2. New Standard Visit (SV) Form
3. New Additional Visit (AV) Form
4. New Client Not Seen/Discharge (CNSD) Form

1. Referral Patient Search
2. Patient Referral

• New Referral Form for patients who will be 
receiving care at a CCS HRIF Program.

3. Referral Case History

1. Cardiac Patient Search
2. Cardiac Pending Cases
3. Cardiac Referral

• New Cardiac Referral Form - patients 
discharged to home from Cardiac Center then 
referred  to a CCS HRIF Clinic.

4. Electronic Data Submission (EDS)

NEW Registration Form for patients who will 
be followed in your HRIF Clinic

HRIF Online Help Window:
1. System Overview – Medical Eligibility / Summary of  Forms
2. Referral/Registration – Definition of  Data Terms
3. Standard Visit – Definition of  Data Terms
4. Additional Visit – Definition of  Data Terms
5. Client Not Seen Discharge – Definition of  Data Terms
6. Reports – Details and Definitions

1. Clinic Settings
2. Update Password
3. Update Directory
4. Map



Report Forms 
Review / Revisions
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Referral/Registration (RR) form

11 Required Fields that MUST be entered in order to save online record:

“Unable to complete form” checkbox should ONLY be used for the following reasons:

• Infant expired prior to initial core visit 
• Parents refused follow-up services
• Lost to follow (unable to contact the family after multiple attempts)

1. NICU Record ID
2. Gestational Age
3. Hospital Discharging to 

Home
4. Date of  Birth

5. Singleton/Multiple
6. Date of  Discharge to Home
7. Birth Hospital
8. Infant’s Sex
9. Birth Mother’s Date of  Birth

10. Birth Weight
11. Medical Eligibility Criteria

Submission of  
a CNSD Form 

is required!
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2020 HRIF Database Change

Infant’s Sex (*Required Field)

CHANGE:
• Variable name “Infant Gender” will change to “Infant’s Sex”
• Add “Undetermined” option

Updated 2020 Definition: Infant’s Sex (Required Field)
• Select Male or Female.
• Select Undetermined when sex is not assigned as male of  female by the time of  

discharge because it has been considered to be undetermined (or “ambiguous”) by the 
clinical team.

• Select Unknown if  sex cannot be obtained.

RR form – Program Registration Information
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Standard Visit (SV) form

• The 3 standard core visits recommended time periods:
Visit #1 (4 - 8 mos)
Visit #2 (12 - 16 mos)
Visit #3 (18 - 36 mos)

• 5 Required Fields - MUST be entered in order to save online form. Saved entry screens 
can be recalled at a later date to make necessary updates.

1. Date of  Visit
2. Core Visit (auto)
3. Neurologic Exam

4. Developmental Assessment
5. Disposition

A developmental 
test must be 

performed during 
the 3rd visit.
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2020 HRIF Database Change
SV form – Development Assessment

The Developmental 
Assessment section 

online version 
format will change 

to a dropdown 
selection instead of  

a radio button.
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Additional Visit (AV) form

• May occur before, between and/or after the recommended time frames for standard 
core visits. 

• This form only captures the date, reason (Social Risk, Case Management, Concerns 
with Neuro/Developmental Course or Other) and disposition for the additional visit.

• All fields are required in order to save online form. 
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Client Not Seen Discharge (CNSD) form

Use this form when:

1. Unable to contact after 3-5 attempts
2. No Show: primary caregiver reschedule (less than 24 hours) OR does not show-up
3. Service declined
4. Infant expired, family relocated, insurance denied prior to core visit 
5. Infant transferred to another HRIF Program for follow-up services.

• This form captures only the date, category, reason and disposition for the client not seen visit.
• All fields are required in order to save online form.
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HRIF Data Resources
https://www.cpqcc.org/follow/hrif-data-resources

https://www.cpqcc.org/follow/hrif-data-resources


System Tools & 
Database 
Improvements
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System Tools

This tool helps the HRIF 
clinic track, submit and 
finalize/close patient records.

Provides a full list of  the 
registered infants by birth year 
and allows the HRIF clinic 
staff  to update/ enter the 
NICU Record ID. 

Alerts data users of  missing or 
incorrect data entries and an 
action plan to resolve the issue: 

• Missing Mother DOB

• Expected SV #1 missing

• Missing NICU Record ID

Record Tracker NICU Record ID Error & Warning

This tool helps the HRIF 
clinic keep track of  patient 
records that were transferred 
to another clinic.

This tool provides a list of  items 
to assist clinics in finalizing 
submitted data.
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Click this icon 
to download a 
spreadsheet of  
the HRIF 
Record Tracker
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Your Center’s Name

Your Center’s Name

Your Center’s Name

Your Center’s Name

Your Center’s Name

Your Center’s Name
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Center Name
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Center Name
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Center Name
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Center Name
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Update Directory

• At the bottom of  the survey is a section 
titled: “HRIF SPECIALTY 
OUTREACH SATELLITE CLINICS”

• Select “Yes” for “HRIF Program 
affiliated with a Specialty Outreach 
Satellite Clinic”

• Indicate the number of  affiliated 
satellite clinics

• Complete the fields listed for each 
satellite clinic.

It's highly recommend that you 
review and update the directory 
every 6 months.
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1

2

3

4

Will allow Cardiac centers to import 
a csv data file to pre-populate the RR 
form and generate a HRIF report for 
patients cared for in their Cardiac unit.

Using the HRIF/NICU Detail Report 
to validate the RR submissions. The 
referring center will be responsible 
for updating and confirming the RR  
data. This will be a NEW Closeout 
Checklist deliverable due June 1st.

Cardiac Electronic Data 
Submission (EDS) & Reports

Dashboard

The system will identify data 
variables with high percentage of  
unknown. This will be a NEW 
Closeout Checklist deliverable 
due June 1st.

4-6 interactive graphics (clinic 
population, patient follow-up rates, 
service utilization, and clinic disparities)

Unknown Tool

Inconsistency Report

Database Improvements



c a l i f o r n i a  p e r i n a t a l  q u a l i t y c a re  c o l l a b o r a t i v e

Cardiac Electronic Data Submission (EDS)

Data Option Available January 2020!



Data Finalization
Process (DFP)
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1

2

3

4

5

6

Items 3: Unclosed 2017 RR forms

• 67 clinics completed
• 1 clinic (2 incomplete records)

Item 1 and 2: Priority Cases and 
Errors
• 100% completed

Item 4: Submission of 2017 SV#1

• 65 clinics completed
• 3 clinics (29 incomplete records)

Item 6: 2017 Infants Registered

• 55 clinics completed

Item 7: Update HRIF Directory

• 66 clinics completed

2019 Closeout Summary
68 HRIF Clinics

80% clinics completed ALL closeout items

Item 5: Confirm CCS Report

• 53 clinics completed
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Super Star Follow-up Crown Surprise

79% 
Received Super 
Star Award in 

2019

18
Total Awards

Clinics received 
all 3 Awards in 

2019
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Member Awards

Clinic submitted items 
1 - 4 by March 1st

Clinic submitted all required items 
1-7 by their designated deadlines:

• April 1st

• April 17th

• June 1st

Clinic met core visit follow-up 
rates for the closing birth year:

• ≥ 80% Visit #1
• ≥ 70% Visit #2
• ≥ 60% Visit #3

Positive performance in a 
particular area:

• Timely Referral 

Super Star

Follow-up

Crown

Surprise
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Award Winners 
Congratulations to the 53 HRIF Clinics that met the March 1st deadline.

1. Adventist Health - Glendale
2. Alta Bates Summit Med Ctr
3. California Pacific Med Ctr
4. Cedars Sinai Medical Center
5. Children's Hospital Of  Orange County
6. Community Memorial Hospital - San Buena 

Ventura
7. Community Regional Medical Center - Fresno
8. Desert Regional Medical Center
9. Doctors Medical Center
10. Good Samaritan Hospital - San Jose
11. Hoag Memorial Hospital Presbyterian

12. Huntington Memorial Hospital
13. John Muir Medical Center
14. KFH - Downey
15. KFH – Fontana
16. KFH - Oakland Campus
17. KFH - Orange County - Anaheim
18. KFH - Panorama City
19. KFH – Roseville
20. KFH – San Diego
21. KFH - San Francisco
22. KFH - San Leandro (Hayward)
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23. KFH - Santa Clara
24. KFH - Sunset/Los Angeles
25. KFH - Walnut Creek
26. Kern Medical
27. LAC+USC Medical Center
28. LAC/Harbor-UCLA Medical Center
29. LAC/Olive View - UCLA Medical Center
30. Los Robles Hospital & Medical Center
31. Lucile Packard Children's Hospital Stanford
32. Marian Regional Medical Center
33. Mercy San Juan Hospital
34. Miller Children's and Women's Hospital At Long 

Beach Memorial Hospital
35. Natividad Medical Center
36. North Bay Medical Center
37. PIH Health Hospital – Whittier
38. Pomona Valley Hospital Medical Center

39. Providence Holy Cross Medical Center
40. Providence Tarzana Medical Center
41. Riverside University Health System Medical 

Center
42. San Antonio Regional Hospital
43. Santa Clara Valley Medical Center
44. Santa Monica - UCLA Medical Center & 

Orthopaedic Hospital
45. St. John's Regional Medical Center
46. St. Joseph's Medical Center Of  Stockton
47. Sutter Santa Rosa Regional Hospital
48. Tri-City Medical Center
49. UCSD Medical Center – Hillcrest
50. UCSF Benioff  Children's Hospital - San Francisco
51. University Of  California Davis Medical Center
52. University Of  California Irvine Medical Center
53. Valley Presbyterian Hospital
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Award Winners

Congratulations to the 12 HRIF Clinics that met the core visit Follow-up Rates.

1. Hoag Memorial Hospital Presbyterian

2. KFH - Downey

3. KFH - Fontana

4. KFH - Orange County - Anaheim

5. KFH - Panorama City

6. KFH - San Diego

7. KFH - Roseville

8. KFH - Walnut Creek

9. Lucile Packard Children's Hospital Stanford

10. North Bay Medical Center

11. Santa Clara Valley Medical Center

12. UCSF Benioff  Children's Hospital - San 
Francisco
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Award Winners

1. Adventist Health - Glendale

2. Anderson Lucchetti Women's and Children's Center

3. Bakersfield Memorial Hospital

4. Cedars Sinai Medical Center

5. Children's Hospital of  Orange County

6. Community Memorial Hospital - Ventura

7. Community Regional Medical Center - Fresno

8. Doctors Medical Center

9. Hoag Memorial Hospital Presbyterian

10. Huntington Memorial Hospital

11. KFH - Downey

12. KFH - Fontana

13. KFH - Orange County - Anaheim

14. KFH - Panorama City

15. KFH - San Diego

16. KFH - Santa Clara

17. KFH - Roseville

18. Kern Medical Center

19. LAC/Harbor - UCLA Medical Center

20. Loma Linda University Children's Hospital

Congratulations to the 39 HRIF Clinics that met all closeout deadlines.
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Award Winners

21. Los Robles Hospital & Medical Center

22. Lucile Packard Children's Hospital Stanford

23. Mercy San Juan Hospital

24. Miller Children's and Women's Hospital at Long 
Beach Memorial Hospital

25. North Bay Medical Center

26. Pomona Valley Hospital Medical Center 

27. Providence Holy Cross Medical Center

28. Rady Children's Hospital - San Diego

29. Riverside University Health System Medical 
Center

30. Santa Clara Valley Medical Center

31. Santa Monica - UCLA Medical Center

32. St. Francis Medical Center

33. St. Joseph's Medical Center of  Stockton

34. UCLA Mattel Children's Hospital

35. UCSF Benioff  Children's Hospital - San Francisco

36. University of  California Davis Medical Center

37. University of  California Irvine Medical Center

38. Valley Presbyterian Hospital

39. Ventura County Medical Center

Congratulations to the 39 HRIF Clinics that met all closeout deadlines.
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https://www.cpqcc.org/news/increasing-timely-follow
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CCS NICU to HRIF Referral Guidelines

Purpose: assist CCS NICUs with timely infant referrals to HRIF clinics and to meet 
CPQCC expectations. 

“As part of  the CCS NICU discharge planning process, the NICU must identify and refer 
to the CCS Program clients identified as potentially eligible for the HRIF Program.”

• Referral guidelines are sent to all NICU contacts on a quarterly basis.
• NICUs are contacted if  they have more than 10 HRIF eligible infants, who 

have not been referred/linked to a HRIF record.
• April 2019 – Surprise Awards were given to centers who referred/registered 

eligible infants to a HRIF clinic within 2-months of  the patients discharge 
to home date. 
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Surprise Timely Referral Awards
Congratulations to the 45 CCS Centers.

1. Anderson Lucchetti Women's and Children’s Ctr 
2. Centinela Hospital Medical Center 
3. CHOC Children's at Mission Hospital 
4. Community Memorial Hospital of  Ventura 
5. El Camino Hospital 
6. Garfield Medical Center 
7. Glendale Memorial Hospital and Health Center 
8. Good Samaritan Hospital (HCA), San Jose 
9. Grossmont Hospital, Women's Health Center 
10. Hollywood Presbyterian Medical Center 
11. John Muir Health, Walnut Creek Medical Center 

12. KFH - Downey 
13. KFH - Fontana 
14. KFH - Oakland 
15. KFH - Orange County - Anaheim 
16. KFH - Panorama City 
17. KFH - San Diego 
18. KFH - Santa Clara 
19. KFH - Woodland Hills 
20. LAC/Harbor - UCLA Medical Center 
21. LAC/USC Medical Center 
22. Los Robles Hospital & Medical Center 
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Surprise Timely Referral Awards

23. Marin General Hospital 
24. Miller Children's and Women's Hospital at Long 

Beach
25. O'Connor Hospital 
26. Orange County Global Medical Center 
27. Parkview Community Hospital 
28. Providence Little Company of  Mary Medical Center
29. Providence St. Joseph Medical Center 
30. Rady Children's Hosp. at Scripps Mercy Chula Vista 
31. Rady Children's Hosp. at Scripps Mercy San Diego 
32. Rady Children's Hospital at Scripps Encinitas 
33. Redlands Community Hospital 
34. Salinas Valley Memorial Hospital 

35. San Joaquin General Hospital 
36. Santa Clara Valley Medical Center 
37. Santa Rosa Memorial Hospital 
38. St. Joseph’s Medical Center, Stockton 
39. St. Mary Medical Center 
40. St. Mary Medical Center in Apple Valley 
41. Sutter Roseville Medical Center 
42. Sutter Santa Rosa Regional Hospital 
43. UC Irvine Medical Center 
44. UCSD Health La Jolla - Jacobs Medical Center 
45. Watsonville Community Hospital 
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2020 Data Finalization Schedule
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CrownSuper Star

Complete 
items 1 – 4 by 

March 1st



Resources
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Resources

1. CPQCC Website: www.cpqcc.org
• What Is HRIF?
• HRIF  Data Resources
• CCS – Program Number Letters

2. Help Desk: www.cpqcchelp.org

• Request Type: HRIF Support

3. Family HRIF Handout

4. Directories
• CPQCC Member Directory
• DHCS HRIF Directory

http://www.cpqcc.org/
https://live-cpqcc.pantheonsite.io/follow/what-hrif
https://live-cpqcc.pantheonsite.io/follow/hrif-resources
http://www.cpqcchelp.org/
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CCS State Contact 
CCS HRIF Program Policy and Procedures

QUESTIONS 
• Becoming a California Children’s Service Provider

• URL https://www.dhcs.ca.gov/services/ccs/Pages/ProviderEnroll.aspx
• Service Authorization Service (SAR)
• Billing/Insurance 
• CCS County Issues
• Whole Child Model

• URL https://www.dhcs.ca.gov/services/ccs/Pages/CCSWholeChildModel.aspx

Maria Jocson, MD, MPH, FAAP
California Department of  Health Care Services (CDHCS)

Maria.Jocson@dhcs.ca.gov

https://www.dhcs.ca.gov/services/ccs/Pages/ProviderEnroll.aspx
https://www.dhcs.ca.gov/services/ccs/Pages/CCSWholeChildModel.aspx
mailto:Maria.Jocson@dhcs.ca.gov
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View/Update DHCS HRIF Directory
https://www.dhcs.ca.gov/services/ccs/Pages/HRIF.aspx - directory

https://www.dhcs.ca.gov/services/ccs/Pages/HRIF.aspx
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View/Update DHCS HRIF Directory
https://www.dhcs.ca.gov/services/ccs/Pages/HRIF.aspx#directory

https://www.dhcs.ca.gov/services/ccs/Pages/HRIF.aspx
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SCC Directory Update Cover Sheet

https://www.dhcs.ca.gov/formsandpubs/forms
/Documents/Directory_Template_ADA.pdf

• The Medical Director must sign this cover 
sheet.

• E- mail the completed cover sheet and your 
edited SCC directory listing to 
CCSFacilityData@dhcs.ca.gov

• Updates are made routinely. Changes are 
posted on the CCS website at the end of  
each workweek.

https://www.dhcs.ca.gov/formsandpubs/forms/Documents/Directory_Template_ADA.pdf
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Need More Assistance!

Submit a Help Desk ticket at www.cpqcchelp.org

to request a personal HRIF Video Training

In the the request indicate your data role: 
• HRIF Clinic staff

• Referring CCS NICU

http://www.cpqcchelp.org/


NICU Database 
Updates
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HRIF Visibility

To improve NICU to HRIF data the following updates were made in the NICU Database:

• AD form includes the HRIF ID# for patients matched to a HRIF record
• Hyperlinks to HRIF Reporting System on NICU Dashboard
• Matched report includes all discharged from the reporting system or discharged 

home after transported to a NON-CCS NICU and timely referral rate.

12345678
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NICU Dashboard
https://www.cpqccreport.org

NICU Dashboard is 
only available to 

NICU Database users. 

Timely Referral - referral made 
within 2-months of  discharge to home.

https://www.cpqccreport.org/
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HRIF/NICU Match Summary
https://www.cpqccreport.org

https://www.cpqccreport.org/
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HRIF/NICU Match Details
https://www.cpqccreport.org

Want access to view 
HRIF/NICU 

Match Reports!

Submit a 
Help Desk 

ticket at 
www.cpqcchelp.org

https://www.cpqccreport.org/
http://www.cpqcchelp.org/


Helpful Tips
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HOW TO USE THE CNSD FORM

• If  unable to contact family to establish a 1st visit after multiple attempts (3-5), close the case on the 
date of  the last attempt. Disposition = Discharged, Closed out Program
NOTE: SV #1 should occur between 4-8 months

• If  the child meets HRIF criteria, but the family lives or moves out of  state/country prior to visit, 
register the patient and submit CNSD form. Disposition = Discharged – Family Moved Out 
of  State/Country

• Discharged Dispositions will not freeze/lock the case record. If  the child comes to clinic at 16, 24 
or 30 months, the system will accept 3 SV forms up to the child’s 3rd birthday.

• Use the Other reason text field, only if  none of  the reasons listed are applicable.
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TRANSFER RECORD POLICY

How to Request a Transfer:
Submit a Help Desk ticket include the HRIF ID # , birth weight or gestational age and the name/or 
location of  the transferred to HRIF Clinic.

• Records are only transferred when HRIF Support receives an acceptance confirmation from the 
transfer to HRIF Clinic Coordinator. NOTE: Transfer requests not confirmed within 2-weeks will 
be closed by HRIF Support.

• CNSD form’s date of  Not Seen should NOT be greater than 2 months when requesting a 
transfer.

• Records are transferred every Friday; request received on Friday will be transferred the following 
week.
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Common Issues and Solutions

• Who is responsible for referring HRIF eligible infants? The discharging to home or last CCS NICU who 
provided care to the infant.

• What is the HRIF ID Number? A computer generated number assigned to the infant/child after 
submission of  the “RR form” in the Reporting System.

• How do you register a patient who in still in hospital (SIH) on/after the June 1st? 

• You can register the patient as SIH prior to the June 1st deadline. The patient’s date of  discharge to 
home can be added to record at a later date. 

• Refer/Register the infant at the time of  discharge to home. The system has been updated and will now 
accept records for infants born in the previous year (2018) who were still in the hospital (never 
discharge to home) on or after the June 1st deadline.
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Common Issues and Solutions

• How do you obtain a NICU Record ID? 

• Contact the NICU Data Contact person from the birth/discharge CCS NICU.

• Request access to the HRIF/NICU Match Detail Report to view all NICU Database infants discharge 
from your reporting center.

• Infant has two NICU Record IDs, which one do I use? Either one, the number you choose to use must be 
paired with the Center’s OSHPD code who assigned the NICU Record ID.

• Not Sure if the Infant Qualified for a NICU Record ID: Enter “00000” as the NICU Record ID. This code 
indicates you are not sure if  infant meet NICU eligibility or  a NICU Record ID has not been assigned to 
the infant at the time of  referral/registration. 

• Infant Qualified for CPQCC, but no ID was assigned: Enter “77777” as the NICU Record ID. This code 
indicates the infant was never assigned a Record ID. 
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Get Mom’s or Dad’s email before leaving NICU as 
another means of  getting in contact. Ask transferring 
hospitals to get them before discharge. L. Taylor, 
SCVMC

I keep the record open until all information is 
complete. That way I have a tickler to go back and 
add missing info. L. Taylor, SCVMC

We use an epic pre-built form that provides a 
structure for the team to fill in HRIF data (if  it is not 
completed), coordinator goes over it before 
submitting, so accurate data is available for data 
collection. I. Purdy, Mattel Children’s UCLA. 

I keep a log of  all admits to the NICU and on 
Mondays I go through all the admits and discharges 
on a weekly basis. S. Burdick, LAMC

HRIF DATABASE

Run the HRIF/NICU Match Report monthly or 
every couple months. Easier to keep track of  
eligible kids and who has been given a number etc. 
L. Stablein, UC Irvine
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We use case management meetings as a time to enter 
a lot of  our visit data. Various team members (MD, 
testers, SW) read out information from their notes or 
the computer during the meeting and the 
coordinator enters it into the website. J. Struthers, KP 
Roseville




