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Agenda

Time Topic Speaker/Facilitator

12:02-12:10 Welcome and Goals of  the Webinar Ashley Randolph

12:10-12:15 CPQCC Data on Language Preference & Interpreter Use Henry Lee

12:15-12:20 Video- IMIA Marina Persoglia Bell

12:20-12:40 Mini-Toolkit on Recommendations Caroline Toney-Noland & 
SudhaRani Narasimhan

12:40-12:50 Parent ID Badges with preferred language Veronica Escobar

12:50-1:00 Flyers for Families Angela Lindbloom

1:00-1:05 Video- Interview Clips Marina Persoglia Bell

1:05-1:25 Q&A Ashwini Lakshmanan & 
Courtney Breault

1:25-1:30 Next Steps Ashley Randolph



Welcome & Goals



Continuing Education (CE) Credit for RNs

CE Credit for RNs
• CE credits have been approved for the live attendance 

of  today’s session
• The Perinatal Advisory Council: Leadership, Advocacy and 

Consultation (PAC/LAC) is an approved provider by the 
California Board of  Registered Nursing Provider CEP 5862

• Please contact Janine Bohnert (janine@cpqcc.org) regarding 
any questions related to the RN-CE credits, grievances, or in 
order to request accommodations for disabilities

As part of  this session, we will emphasize the need for culturally and 
linguistically appropriate care of  neonates and their families.

SIGN IN

Please chat in your 
name to sign into 

today’s session

EVALUATION

The QR code and 
link will be provided 

at the end of  the 
session

STEP 
ONE

STEP 
TWO

mailto:Janine@cpqcc.org


Goals

• To reduce disparities in infant outcomes and 
family care metrics for NICU families with a non-
English language of preference (NELP) 

• To train you on evidence-based and evidence-
derived strategies on how to accomplish this 

• To equip you to be Language Champions for your 
own units and provide you with the resources you 
need to take this learning back to your team 



Preferred Language Data Rationale

• Those with preferred language other than English are at risk for poorer health 
outcomes in the NICU.
• Decreased parental engagement
• Decreased discharge readiness
• Decreased patient safety
• Decreased parental empowerment

• IHI strongly supports data disaggregation by race, ethnicity, and preferred 
language in order to respond to such disparities. 

Al Shamsi H et al., 2020; Glazer K.B. et al., 2021; Kynoe NM et al., 2020; Palau MA et al., 
2019; Steinberg EM et al., 2016; Umberger E et al., 2017; Wasserman M et al., 2014



Data Points new for 2022: 

1) Mother’s Preferred Language: Please list mother/primary care giver’s 
preferred language. 

Arabic • Armenian • Cantonese • English • Farsi/Persian •  Hindi • Hmong/Miao • 
Japanese • Korean • Mandarin • Mixtec • Mon-Khmer/Cambodian • Punjabi • 
Russian • Spanish • Tagalog • Thai • Vietnamese • Other/Describe • Unknown

2) Did mother/primary caregiver require interpreter services (either in-person or 
remote) during this hospitalization?

Yes • No • Unknown



Preliminary 2022/2023 so far…
Language across families admitted to CPQCC NICUs

N = 15,707 CPQCC eligible 
à~89% English as preferred language
à~1.2% missing (decreased from 10% first half of 2022)

àSecond… Spanish – 9.8% (1,366)- with 88% requiring interpreter 
services

àFor all CPQCC eligible infants, 9.6% (1,515) required interpretation. 



Video
International Medical Interpretation Association



Mini-Toolkit 
With Recommendations on Improving Care



Equality v. Equity 



























Family Resources



Family ID Badges



Door or Crib Sign



Family Educational Videos (Spanish)- Flyers



Family Educational Videos (Spanish)- Information for Staff



In Their Own Words
Clips from interviews with NICU Families with a Spanish language of  preference



Resource Bundle



Q & A



Continue the conversation around this topic using Padlet. No account or 
sign in needed. Just go to the link, like or post a question, or read 

comments from others. 

Continue the Conversation

Scan the QR code or visit
https://padlet.com/CPQCC/

NICUFamilieswithNELP

https://padlet.com/CPQCC/NICUFamilieswithNELP
https://padlet.com/CPQCC/NICUFamilieswithNELP


Evaluation of Today’s Session

• Please fill out an evaluation of  today’s session
• We’d like to hear from all of  you
• For those requesting CE credit, an evaluation 

is due by February 14
• The Perinatal Advisory Council: Leadership, 

Advocacy and Consultation (PAC/LAC) is an 
approved provider by the California Board of  
Registered Nursing Provider CEP 5862

• Please contact Janine Bohnert (janine@cpqcc.org) 
regarding any questions related to the RN-CE 
credits, grievances, or in order to request 
accommodations for disabilities

Scan the QR code or click on the link provided in the chat 
to submit an evaluation of  today’s session.

Required for RN-CE credit.

mailto:Janine@cpqcc.org


Improvement Palooza 2023

Restoration & 
Teamwork

March 3, 2023
8am – 4pm PST

Join us for this year’s 
Improvement Palooza! Scan the QR code or visit 

www.cpqcc.org/IP2023 

http://www.cpqcc.org/improvement-palooza



