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Data Center Overview
Topics 
ì Membership
ì Data Finalization Summary

ì Close-Out Checklist updates
ì Data Management Award comparisons by year and award type

ì Quarterly Close-Out initiatives
ì CPQCC Help Desk – new look
ì CPQCC Updating Directories
ì CPQCC Website Highlights – Where would I find?

ì Downloads
ì Data Trainings
ì Data Finalization etc.



CPQCC Participants

Membership
ì 2017: 138 active members 
ì 2016: 137 members participating in data finalization



DF Resources: Close-Out Check List
The Close-out Check List re-cap

ì The CPQCC database automatically checks each deliverable as 
they are completed.
ì Items 3-6 
ì Items 9-14

ì The following items MUST be manually checked:
ì Item 1 – Membership Dues (completed by Data Center)
ì Item 2 – Confirmation of DF Guidelines
ì Item 7 – Contact Report 
ì Item 8 – VON Membership Survey

ì Once any of these items are checked, you must click the 
Set Confirmation status button below to complete.



Close-Out Check List
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April 1st Deliverables
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April 1st Deliverables



June 1st Deliverables

New HRIF eligibility criteria will be added to Item 13 for infants who: 
• received a diagnosis of moderate or severe HIE
• surgery for Congenital Heart Disease
• received Inhaled  Nitric Oxide >4 hours
• experience seizures 



June 1ST Deliverable Item #11 
Confirmed Unknown Report

The Close-Out Check List UPDATE
ì Item# 10 included both the Error & Warning Reports and the 

Confirmed Unknown Report.
ì However it only tracked the completeness of the Error & 

Warning Report, while the Confirmed Unknown Report was 
listed as a reminder for review.

Update…
ì These two items will be separated into two items:

ì Item10. Followed-up all warnings listed in the CPQCC Errors and 
Warnings Report for birth year 2017.

ì Item 11. Minimized use of Confirmed Unknown to ≤ 3% for key 
risk factors and outcomes.
ì Complete data needed for Outcome Measures.
ì Dispositions should be known, especially for Inborn babies.

ì If confirmed unknown percentages are >3%. The member can note 
the reason in the comment section of the Close-Out Checklist.



June 1ST Deliverable Item #11 
Confirmed Unknown Report

www.cpqccdata.org



June 1ST Deliverable Item #11 
Confirmed Unknown Report

Leave comment to 
explain why confirmed 
unknown >3%



June 1ST Deliverable Item #11 
Confirmed Unknown Report

Note: The only 
variables that will 
be included are 
those in the Risk 
Factor and 
Outcome/Process 
Measure sections.



Confirmed Unknown Report
At Least 1 Risk Factor (9) 

Demographics
Item 1. Birth Weight
Item 3. Gestational Age
Item 5. Sex

Maternal History & Delivery
Item 9. Maternal Age
Item 10b. Race, Ethnicity
Item 11 Prenatal Care
Item 15 Multiple 

Delivery room
Item 19. 5-Minute Apgar

Congential Malformations
Item 49 Congenital Anomaly 
(including specific anomalies if 
applicable)



Confirmed Unknown Report
At Least 1 CCS Report Outcome/Process Measure (26) Unknown 

Maternal History & Delivery
Item 13a. Antenatal Steroids 

Post-Delivery Diagnoses and Interventions 
Respiratory
Item 22b.Temperature at NICU Admission
Item 22c. Cooling Status 
Item 28. Pneumothorax
Item 32a. Postnatal Steroids Given
Item 32b.Postnatal Steroids for CLD
Item 34.Oxygen @ 36 weeks 
Item 33.Oxygen @ Age 28 days
Item 35. Discharged on Oxygen

Post-Delivery Diagnoses and Interventions 
Infections
Item 37. Late Bacterial Infection, 
Item 37b. CNegStaph Infection, 
Item 37c. Fungal Infection

Post-Delivery Diagnoses and Interventions Other 
diagnoses, surgeries
PDA Ligation Item 39d. PDA Surgery
Item 40b.NEC
Item 40c. NEC Surgery
Item 42a. Eye Exam,
Item 42b. Grade of ROP,
Item 42c. ROP Surgery,

Post-Delivery Diagnoses and Interventions 
Neurological
Item 45a. Cranial Image by Age 28 Days 
Item 45b. Grade of Hemorrhage 
Item 45d. Shunt Placed 
Item 46. Periventricular Leukomalacia

Disposition Items
Item 53. Enteral Feeding at Home Discharge 
Any Disposition Item
Initial LOS 
Total LOS 



June 2nd – 7th Deadline Deliverable



CPQCC Quarterly Close-Out
Mail chimp Announcement:

Q3 Close-Out Deadline Reminder (Oct. 
8th)

Highlights
• All CPQCC eligible infants entered 

(January – September)
• HRIF Referrals for infants discharged 

from your NICU
• Resource: Link to the HRIF 

Referral Guide



CPQCC Quarterly Close-Out



AWARDS! 

Superstar Award Early Bird Award Crown Award

All-Star Award Surprise Award



Data Management Awards



Superstar Award! 

Superstar Award: 

Granted to centers who 
complete the April 1st

deliverables (Items 2-7) 
by March 15th.



AWARD WINNERS! (Superstar)
Anaheim Regional Medical Center
Anderson Lucchetti WCh Center
Bakersfield Memorial Hospital
California Hospital Medical Center - Los 
Angeles
California Pacific Medical Center - West 
(CPMC)
Centinela Hospital Medical Center
Children's Hospital Los Angeles
El Camino Hospital
Garfield Medical Center
Good Samaritan Hospital, Los Angel
Grossmont Hospital, Women's Health Center
Henry Mayo Newhall Memorial Hospi
Hollywood Presbyterian Medical Center
Huntington Memorial Hospital
John Muir Health, Walnut Creek Campus
Kaweah Delta Healthcare District
Kern Medical Center
LAC/USC (Los Angeles County, University 
Southern California Medical Center)

Marian Regional Medical Center
Marin General Hospital
Mattel Children's Hospital at Ronald Reagan 
UCLA
Memorial Medical Center, Modesto
Olive View - UCLA Medical Center
Orange County Global Medical Center
Pomona Valley Hospital Medical Center
Presbyterian Intercommunity Hospital
Providence Saint Joseph Medical Center
Providence Tarzana Medical Center 
Rady Children's at Scripps Encinitas
Rady Children's at Scripps La Jolla
Rady Children's Hospital San Diego
Regional Medical Center of San Jose
Saddleback Memorial Hospital
San Antonio Community Hospital
San Gabriel Valley Medical Center
San Joaquin Community Hospital 
Santa Clara Valley Medical Center (SCVMC)
Santa Monica-UCLA Medical Center & 
Orthopaedic Hospital 
Santa Rosa Memorial Hospital 



AWARD WINNERS! (Superstar)

Scripps Mercy Hospital - Chula Vista
Scripps Mercy Hospital - San Diego
St. Jude Medical Center 
Sutter Roseville Medical Center 
Sutter Santa Rosa Regional Hospital
Torrance Memorial Medical Center
Tri-City Medical Center
UC Davis Medical Center
UCSF Benioff Children's Hospital in San 
Francisco
University of California Irvine Medical Center
Valley Children's Hospital
Valley Children's Hospital at St. Agnes Medical 
Center



Early Bird Award!

Early Bird Recognition Award:

Granted to centers who confirm 
their CCS Final Report (Item 14) 
by June 2nd.



AWARD WINNERS! (Early Bird)
Alta Bates Summit Medical Ctr
Anaheim Regional Medical Center
Anderson Lucchetti Women's and Children's Center
Antelope Valley Hospital
Bakersfield Memorial Hospital
Cedars-Sinai Medical Center 
Children's Hospital Los Angeles (CHLA)
Community Regional Medical Center (CRMC)
Dominican Hospital, Santa Cruz
Fountain Valley Regional Hospital & Medical Center
Garfield Medical Center
Glendale Memorial Hospital and Health Center
Good Samaritan Hospital, Los Angeles
Harbor UCLA Medical Center
Hoag Memorial Hospital, Presbyterian
Huntington Hospital
John Muir Health, Walnut Creek Campus
Kaiser Permanente - Santa Clara
Kern Medical Center

Loma Linda University Medical Center (LLUMC)
Los Robles Regional Hospital & Medical Center
Lucile Packard Children's Hospital at Stanford, 
(LPCH)
Lucile Packard Children's Special Care Nursery 
at Sequoia Hospital
Marian Regional Medical Center
Mattel Children’s Hospital at Ronal Reagan UCLA
Northbay Medical Center
Olive View UCLA Medical Center
Orange County Global Medical Center
Rady Children's Hospital at Scripps Mercy Chula 
Vista
Rady Children's Hospital at Scripps Mercy San 
Diego
Rady Children's Hospital San Diego (RCHSD)
Regional Medical Center of San Jose
Saddleback Memorial Medical Center
San Antonio Community Hospital
San Joaquin General Hospital (SJGH)
Santa Clara Valley Medical Center (SCVMC)
Santa Monica - UCLA Medical Center & 
Orthopaedic Hospital



AWARD WINNERS! (Early Bird)
Santa Rosa Memorial Hospital
Scripps Mercy Hospital - Chula Vista
Scripps Mercy Hospital - San Diego
Sierra Vista Regional Medical Center
St. Bernadine Medical Center
Sutter Roseville Medical Center
Sutter Santa Rosa Regional Hospital
Tri-City Medical Center
University of California Irvine Medical Center (UCI)
Valley Children's Hospital
Valley Children's Hospital at St. Agnes Medical 
Center



AWARDS! 

All Star Award:

Granted to centers who achieve 
the Superstar Award and the Early 
Bird Award and completes the 
June 1st deliverables (Items 8-10/11) 
by May 15th. 



AWARD WINNERS! (All Star)
Anderson Lucchetti Women's and Children's 
Center
Bakersfield Memorial Hospital
Children's Hospital Los Angeles (CHLA)
Garfield Medical Center
Good Samaritan Hospital, Los Angeles
Huntington Hospital
John Muir Health, Walnut Creek Campu
Kern Medical
Los Robles Regional Hospital & Medical Center
Marian Medical Center
Olive View - UCLA Medical Center
Orange County Global Medical Center
Regional Medical Center of San Jose
Saddleback Memorial Medical Center
San Antonio Community Hospital
San Joaquin Community Hospital
Santa Clara Valley Medical Center (SCVMC)

Santa Monica - UCLA Medical Center & 
Orthopedic Hospital 
Scripps Mercy Hospital - Chula Vista
Scripps Mercy Hospital - San Diego
Sutter Roseville Medical Center
Tri-City Medical Center
University of California Irvine Medical Center 
(UCI)
Valley Children's Hospital



Crown Award! 

Crown Award: 

Granted to centers who complete 
ALL deliverables on time by their 
designated deadlines (April 1st, 
June 1st and June 7th).



AWARD WINNERS! (Crown)
Anaheim Regional Medical Center
Anderson Lucchetti Women's and Children's 
Center
Arrowhead Regional Medical Center
Bakersfield Memorial Hospital
California Hospital Medical Center - Los Angeles
California Pacific Medical Center - West (CPMC)
Cedars-Sinai Medical Center (CSMC)
Centinela Hospital Medical Center
Children's Hospital Los Angeles (CHLA)
CHOC Children’s at Mission Hospital
Citrus Valley Medical Center
Community Regional Medical Center 
Cottage Hospital, Santa Barbara 
Doctors Medical Center of Modesto 
Dominican Hospital
El Camino Hospital 
Glendale Adventist Medical Center 
Good Samaritan Hospital, Los Angeles
Good Samaritan Hospital, San Jose 

Grossmont Hospital, Women's Health Center
Harbor UCLA Medical Center
Henry Mayo Newhall Memorial Hospital
Hoag Memorial Hospital, Presbyterian
Hollywood Presbyterian Medical Center
Huntington Hospital
John Muir Health, Walnut Creek Campus
Kaiser Permanente - Oakland
Kaiser Permanente - Roseville
Kaiser Permanente - San Francisco
Kaiser Permanente - San Leandro
Kaiser Permanente - Walnut Creek
Kern Medical
KFH Baldwin Park
KFH Downey
KFH Fontana 
KFH Los Angeles 
KFH Ontario Medical Center 
KFH Orange County - Anaheim 
KFH Panorama City
KFH West Los Angeles 
KFH Woodland Hills 
LAC/USC Medical Center



AWARD WINNERS! (Crown)
Loma Linda University Medical Center (LLUMC)
Los Robles Regional Hospital & Medical Center
LPCH Special Care Nursery At Sequoia Hospital
Lucile Packard Children's Hospital Stanford
Marian Regional Medical Center
Marin General Hospital
Mattel Children's Hospital at Ronald Reagan 
UCLA
Memorial Medical Center – Modesto
Mercy San Juan Medical Center
Mercy Southwest Hospital
Methodist Hospital of Southern California
NorthBay Medical Center
O'Connor Hospital - San Jose
Olive View - UCLA Medical Center
Orange County Global Medical Center 
Parkview Community Hospital 
PIH Health Hospital 
Pomona Valley Hospital Medical Center 
Providence Holy Cross Medical Center

Providence Little Company of Mary Medical 
Center - Torrance
Providence St. Joseph Medical Center
Rady Children's at Scripps Mercy Chula Vista
Rady Children's at Scripps Mercy San Diego
Rady Children's at Scripps Encinitas
Rady Children's at Scripps La Jolla
Rady Children's Hospital San Diego
Rady Children's at Palomar Medical Center 
Escondido 
Regional Medical Center of San Jose
Riverside Community Hospital
Saddleback Memorial Medical Center



AWARD WINNERS! (Crown)
Salinas Valley Memorial Healthcare System
San Antonio Community Hospital
San Joaquin Community Hospital
San Joaquin General Hospital (SJGH)
Santa Clara Valley Medical Center (SCVMC)
Santa Monica-UCLA Medical Center & 
Orthopaedic Hospital 
Santa Rosa Memorial Hospital
Scripps Mercy Hospital - Chula Vista
Scripps Mercy Hospital - San Diego
Sharp Chula Vista Medical Center
Sharp Mary Birch Hospital for Women
Sierra Vista Regional Medical Center
St. Bernadine Medical Center
St. Francis Medical Center
St. Joseph's Medical Center – Stockton
St. Jude Medical Center 
St. Mary Medical Center

Sutter Roseville Medical Center
Torrance Memorial Medical Center
Tri-City Medical Center
UCSF Benioff Children's Hospital in San Francisco
Ukiah Valley Medical Center
University of California Davis Medical Center
University of California Irvine Medical Center
Valley Children's Hospital
Valley Children's Hospital at St. Agnes
Valley Presbyterian Hospital
Ventura County Medical Center (VCMC) 
Washington Hospital Health Care System - Fremont 
Zuckerberg San Francisco General Hospital and 
Trauma Center



Award Types & Certificates Page
Home page > 
About Us > Data 
Management 
Awards > Award 
Types & Certificates

Content: Lists the 
current types of 
awards and 
downloadable PDF 
certificates for the 
members that 
earned them



NEW Ticket System – Help Desk



CPQCC Help Desk

CPQCC Help Desk will be moving from OS Ticket to Freshdesk!

Starting November 1st members will be able to use the new 
”www.cpqcchelp.org” help system. 

Effective January 2018 the OSTicket system will be disabled.

www.cpqccsupport.org www.cpqcchelp.org



Why the Switch?
ì Customizations

ì Ability to customize features for better user experience
ì Accessible from multiple channels (email, phone, web 

facebook, and twitter)

ì No Login Required to Create Tickets (However there are 
benefits to having an account)

ì Community Forums
ì Users can ask questions, post tips and even answer other 

users question (CPQCC will review and approve all topics)

ì Instant Messaging / Live Chat Feature

ì User Satisfaction Surveys
GOOD AVERAGE POOR





Submit a Ticket
ì Required Fields:

ì Full Name
ì Email
ì Request Type
ì Subject 
ì Description

ì Optional Fields:
ì Priority: Low, 

Med, High, 
Urgent

ì Attach a file



Benefits for Creating a 
Help Desk Account

ì Check Ticket Status

ì Community Forums
ì Start new topic(s)
ì Respond to existing topics

ì Instant Messaging / Live Chat Feature



New CPQCC Help Desk - IM



How to Sign Up / Login? 



ì Required Fields:
ì Full Name
ì Center Name
ì Center Number
ì Data Role
ì Email
ì Work Phone

ì *Captcha to verify that 
you’re human



Update Directories
1. CPQCC / HRIF-QCI Directory

1. Available at https://www.cpqccdata.org, “Close-Out Check List” => “Item #7, 
Resource Link”

2. Available at https://www.ccshrif.org under the “Admin” tab => “Update Directory”
3. Updates in real-time

2. CCS-Approved Special Care Center (SCC) Directory
1. Available at http://www.dhcs.ca.gov/services/ccs/scc/Pages/default.aspx
2. Find your Facility Name, then click the Center Number (X.XX.XX)
3. Review SCC Directory
4. Fax “SCC Directory Update Cover Sheet” and “SCC Directory” to Provider Services Unit: 

#916-322-8798
NOTE: Follow-up with Joseph Schulman, MD (Director, NICU Quality Measurement and 
Improvement) @ Joseph.Schulman@DHCS.ca.gov, if SCC Directory is not updated within 4 
weeks.



CPQCC/VON Contact Form
ì CPQCC Report Contact – Receives ALL reports that are sent out to your Center via e-

mail or postal mail including all report related correspondence. 

ì Data Contact #1– Enters ALL data and keeps in constant contact with the Data 
Center regarding all aspects related to their Center’s data.

ì Data Contact #2 – Designated secondary contact to the above.

ì Neonatologist Contact – Designated Neonatologist Contact for your Center.

ì Transport Contact #1 – Primarily responsible for all transport data for your center.

ì Transport Contact #2 – Second person responsible for all transport data for your 
center.

ì QI Contact #1– Primarily responsible for quality improvement for your Center’s data.

ì QI Contact #2 CNS/Nursing Educator– Second person responsible for quality 
improvement for your center’s data.

ì Invoice (Payment) Contact – Responsible invoicing for your Center.



CPQCC/VON Contact Form



CPQCC/VON Contact Form

If your hospital’s 
information has 
changed please 
submit a 
CPQCC Help 
Ticket



CPQCC/VON Contact Form



CPQCC/HRIF Directory



HRIF Directory
The HRIF directory displays 9 contacts:

1. HRIF Program Contact (Coordinator)
2. HRIF Program Contact (Medical Director)
3. HRIF Contact #1 (HRIF Staff)
4. HRIF Contact #2 (HRIF Staff)
5. HRIF Contact #3 (HRIF Staff)
6. HRIF Contact #4 (HRIF Staff)
7. HRIF Program Contact (NICU Discharge Planner)
8. NICU Contact #1
9. NICU Contact #2

NOTE: Referring NICUs (centers without a HRIF Program on site) only make 
changes to contacts 7 – 9, highlighted in above. 



NOTE: If you make changes to the 
directory, it’s required that you 
enter your full name before 
submitting the survey.

NOTE: Submit a help ticket, if the 
“Center Information” has changed.



CCS SCC Directory

http://www.dhcs.ca.gov/services/ccs/scc/Pages/default.aspx

Website link:







Last Update: 08/09/2010



Last Update: 02/25/2011



How to Update SCC Directory



http://www.dhcs.ca.gov/services/ccs/scc/Pages/default.aspx



http://www.dhcs.ca.gov/services/ccs/scc/Pages/Updates.aspx





CPQCC Website: Downloads page

Home page > Perinatal 
Programs >
CPQCC Data Center >
Downloads

Content: Current and 
previous year’s 
• Manuals
• Forms
• Data Finalization 

documents



CPQCC Selection Criteria 

Home page > 
Perinatal 
Programs >
CPQCC Data 
Center >
CPQCC 
Selection Criteria









Contact Us page
Home page > About Us > 
Contact Us

Content: Platform for 
feedback, questions, 
comments, and ideas on how 
we can improve anything 
website related. You can also 
subscribe to our newsletter 
here.

NOTE: All data related 
questions should be submitted 
via a help ticket



CPQCC/HRIF Program Newsletter



Data Trainings & Program Updates

Home page > 
About Us > Data 
Trainings and 
Program Updates

Content: Data 
training 
information and 
presentations.



Questions ???


